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	QM 0.0
	 GENERAL
	Version 1
	03/06/2011


0.1.  The numbering of this quality manual directly corresponds to the numbering of ISO 17020.

        This quality manual is only valid if all pages are at the same issue level as shown in 

        D 70201, index quality manual.

        Updates to this manual will be made by re-issuing the relevant section of this manual and 

        adapting the issue level in the index.

0.2.  This quality manual documents our quality system and demonstrates our inspection body's 

        ability to perform inspection and to meet regulatory requirements.

        This manual establishes compliance with ISO 17020: 1998. 

	QM 1.0
	 BACKGROUD OF THE INSPECTION BODY
	Version 1
	03/06/2011


1.1.  Describe the background, sector, activities, personnel and scope of your inspection body. 

       The inspections performed by our inspection body include: 

       -- list out the inspections performed by your inspection body --

       -- describe the functions and the technical scope of activity for which the inspection body is 

           competent. --

       -- Distinguish between the inspections which are part of the quality system and those 

           inspections which are not. --

1.2.  Describe the history of your inspection body.

	QM 2.0
	DEFINITIONS AND CONVENTIONS
	Version 1
	03/06/2011


2.1.  The quality manager is responsible for establishing and maintaining a list of definitions 

        and conventions (D 0001).

         Definitions from ISO/IEC, guide 2, edition 1986, "General terms and their definitions 

         concerning standardization and related activities" are relevant. For other definitions those 

         given in EN 45020: 1993 are applicable.

         The list is added to this quality manual.

2.2.  The quality manager is responsible for establishing and maintaining a list of abbreviations

        used in the quality manual.

        This list is added to the manual (D 0002).

	QM 3.0
	 Administrative requirement
	Version 1
	03/06/2011


3.1.  The inspection body (or the organization of which it forms part) is legally identifiable.

        The inspection body is authorized under State statute XYZ (NOTE: enter State statute 

        title, number, and/or article number).  

        Indicate the legal identity of the inspection body. If the inspection body hasn't its own legal 

        identity because it is  part of a larger organization, indicate the legal identity of this larger 

        organization. The identity of the inspection body whithin the organization could be shown

        in an organization chart (mention the number of the relevant document).
3.2.  The inspection body has documented its functions and the technical scope of activity for 

        which it is competent (see document D 30101).

         The precise scope of an inspection is determined by the terms of the individual contract 

         or work order. This ensures that there is a clear and demonstrable understanding between 

         our inspection body and our client of the scope of the inspection work to be undertaken.

3.3.  The inspection body has adequate liability insurance. 

        If the liability is assumed by the State in accordance with national laws or by the 

        organization of which the inspection body forms part, mention this.

        Insert the insurance documents in the quality system documentation as a "specific 

        document". Mention here the number of this "specific document".

        Make a note of the factors that have been taken into account when determing the 

        necessay level of the contracted insurance. The types of liability covered by insurance may

        include employers liability, public liability and professional indemnity.

3.4.  The inspection body has documentation describing the conditions on which it does business.

        Insert these documents in the quality system documentation as a "specific documents".

        Mention here the numbers of these specific documents.

        This is not necessary if the inspection body is part of an organization and provides services

        only to that organization.

3.5.  Our inspection body (or the organization of which it forms a part) has idependently audited 

        accounts. 

        Describe how and by whom the accounts are audited.
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